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< New regulations >

For those who take 10 lessons or more per week or those who apply from
companies or embassies, etc.:

* Your lesson schedule will be finalized 15 days before your
lessons begin.

* Your lesson schedule will be finalized every month, regardless
whether you are planning to take the course long-term.

* Please pay your monthly tuition fees every month by 5 PM of the
day before your first lesson

* For lesson terminations and absences after your lesson schedule
is Tinalized:

[f you contact us by 4:00 PM on the business day before your lesson
—Reschedule the lesson to another day or get a 40% tuition fee
refund.

[f you do not contact us by 4:00 PM on the business day before the
lesson
—We will not be able to reschedule your lesson or refund your
tuition fee.

e.g. If you are planning to be absent on all your September |essons from
the 16th, and inform us of such at 5 PM of the 15th, we will not be able
to refund your tuition fees or reschedule your lesson for the 16th.
However, we will be able to refund 40% of your tuition fees or reschedule
your lessons scheduled for the 17th onward.

- [f you wish to reschedule your lessons, you can choose any date
within the next three months (including the following month), or
take your lessons online.

- [f your lessons were canceled due to natural disasters, you can
reschedule them for another date.
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